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The care of children, young epople and vulnerable adults.
It is possible to limit the situations where child, young person and vulnerable adult abuse may occur, by promoting good practice to all staff and volunteers.

The following basic guidelines will help safeguard children, young people and vulnerable adults, staff and volunteers.  The guidelines aim to promote positive practice and are examples of care, which should be taken by staff and volunteers while working with children, young people and vulnerable adults.  

Staff and volunteer guidelines
Good practice for staff and volunteers:
· Always be publicly open when working with children, young people and vulnerable adults.  Avoid situations where a member of staff or volunteer and an individual child, young person or vulnerable adult are alone unobserved.  
· Children, young people and vulnerable adults should never be left unattended.
· Respect the child, young person or vulnerable adult and provide a safe and positive environment.
· If any form of physical contact is required it should be provided openly and according to appropriate guidelines, i.e. National Governing Body of Sport Guidelines.
· If supervision in changing rooms or similar is required, ensure staff work in pairs and never enter opposite sex changing rooms.
· With mixed groups, supervision should be by a male and female member of staff, where possible.
· Staff and volunteers must respect the rights, dignity and worth of every person and treat everyone equally within the context of the activity.
· Staff and volunteers must place well being and safety of the child, young person or vulnerable adult above the development of performance.  
· Staff and volunteers must feel confident to report concerns or worries about other staff members or volunteers to the appropriate person in authority, i.e. Protection Liaison Officer.
· Line managers and parents must be informed of all incidents and accidents at the earliest opportunity.  This can be done in person, by telephone or writing depending on the situation.
· If the child, young person or vulnerable adult is accidentally injured as a result of a staff member or volunteers actions, seems distressed in any way, appears to be sexually aroused by your actions, misunderstands or misinterprets something you have done, always report such incidents as soon as possible to another colleague and make a written report.  
· If a child, young person or vulnerable adult arrives at the activity or service showing any signs or symptoms that give you cause for concern you must act appropriately and follow the procedures detailed above.

It is not good practice for staff and volunteers to:
· Spend unreasonable amounts of time alone with children, young people and vulnerable adults away from others.
· Take children, young people and vulnerable adults alone on a car journey, however short.
· Take children, young people or vulnerable adults to your home where they will be alone with you.
· Arrange to meet children, young people and vulnerable adults outside an organised activity or service.

If these situations are unavoidable, they should only occur with the full prior knowledge and consent of your line manager and the child, young person or vulnerable adults parents/carer.

Staff and volunteers should never:
· Engage in rough physical games including horseplay.
· Engage in sexually proactive games.
· Allow or engage in inappropriate touching of any form.
· Allow children, young people or vulnerable adults to use inappropriate language unchallenged, or use it yourself.
· Make sexually suggestive comments about or to child, young person or vulnerable adult, even in fun.
· Let any allegation a child, young person or vulnerable adult make be ignored or go unrecorded.
· Do things of a personal nature for children, young people and vulnerable adults that they can do themselves, e.g. assist in changing.
· N.B. It may sometimes be necessary to do things of a personal nature for children, young  people and vulnerable adults, particularly if they are very young or are disabled.  The tasks should only be carried out with the full understanding and consent of the parents.  In an emergency situation that requires this type of help, you should endeavour to have someone present and fully inform the parents as soon as it is reasonable possible.  In such situations it is important that you ensure that all staff etc are sensitive to the child, young person or vulnerable adult and undertake personal care tasks with the utmost discretion.
· Share a room with a child, young person or vulnerable adult.
· Enter areas designated only for the opposite sex.
· Use the internet to access child pornography sites.  
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