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We ask all parents to ensure that the correct channels are used in relation to communicate with the setting.  

We also ask all staff to refrain from using social media to discuss third hand information as this will often not be factual and puts children, staff and parents involved at risk.  

If inaccurate information is shared on Facebook or any other social media website, that we have evidence to prove is untrue legal action may be taken against the subscriber for bringing the business into disrepute so please be careful about the information you like, comment on or share.

We ask all staff to remind parents that photographs or video footage taken of their child in any of our performances must be for personal use only.  If there are other children on the picture it is illegal to post these children onto a social networking site without the prior permission of their parents.

Please remember your duty to Safeguard children and staff at all times. This policy will also ensure no children have access to the media or internet without online protection.

It is now knowledge that all future employers will research media sites to inform reputation of individuals wishing to join their establishment.
· Members of staff should not be friends with current parents or professionals, or any staff member who has left the company on disciplinary.
· Existing friends or family that join the setting must be declared to the Senior Management Team and a complete a "Social Media Disclosure" form to be kept on the staff personal file.
· Members of staff should not have the Place of Work on their profile.
· Members of staff with Social Media profiles should set the privacy levels on their accounts to maximum i.e only people on their friends list should be able to view their pictures/private information etc. This can be done by going to Settings> Profile and adjusting the parameters accordingly.
· Members of staff with distinctive surnames should be aware that it will be relatively easy for children, young people or parents to track them on social media, a determined individual with knowledge of how social media works will eventually be able to trace a person down.
· Staff Members will not place any information regarding any child or parent, including any activities conducted during working hours. 
· Staff must act professionally at all times and must not, through their actions or inactions, bring the setting into disrepute.
Please follow this procedure in the event of being contacted by a parent, pupil or non-existing staff members.

There are three types of contact through social media:
1. A message
2. An invitation to be added to a persons “Friends list”
3. Writing on another individuals wall. Adding comments to status’
If a message from a professional, pupil, or non-existing staff members the following action should be taken:
· Do not reply to the message. Replying to a message allows the recipient to view your profile in its entirety.
· New settings on Facebook are now allowing other countries to view your profiles, if security settings are not adjusted.
· A senior member of management should be contacted at the earliest point.
· Management will speak to the parent or pupil on behalf of the member of staff, the relevant page should be made available to management dealing with the situation.
· All parents will be reminded of the setting policy regarding social media.
Any member of staff who disregards this policy may be putting themselves at risk of Disciplinary action.
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