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AI-generated content may be incorrect.] Child’s Absence Procedure – September 2025
How to Report…
Is a child in your key group absent?

Is the absence recorded on I connect?
No
Yes


 
1. Inform the Office/Nursery Manager                                                	         No further action
2. Contact parents after 10am
3. If contact is made, record reason on 
iconnect and ask when the child will be 
returning
4. If no contact, record on iconnect and 
inform the Nursery Manager
5. Ensure attempts are made to contact parent 
throughout the session
6. Follow procedure 1-5 if child does not attend 
next session
7. If no contact is made, on the third consecutive
absence notify DSL and record on iconnect
8. DSL to conduct home visit I accordance with
attendance policy September 2025
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