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The CCTV and all recordings are the property of Charlie Caterpillars Day Nursery and must never be taken from the nursery without prior permission from Joanne Morgan.

Operation of the CCTV System

The CCTV equipment and images recorded are controlled by Joanne Morgan, who is responsible for how the system is used and for subscription (notification) of the CCTV system and its purpose this legal requirement of the General Data Protection Act 2018.

Joanne Morgan has considered the need for using CCTV and has identified the benefits for the prevention and detection of accidents/Incidents, reflection and or any crimes, for protecting the safety of customers and staff, it will not be used for any other purpose other than the points stated.

There is a sign visible in reception making any visitors aware of the CCTV use on the premises.  Joanne Morgan’s details are also visible on this sign so any visitors are aware who is responsible for the system. 

The recorded images from this system are securely stored and only Senior Management have authorised access to them.

All recordings are retained on the system for up to 14 days ensuring sufficient time for any incidents to come to light.

Recordings will only be made available to Law enforcement agencies involved in the prevention and detection of crime, and no other third parties.  Access to recorded images of CCTV will be restricted to the senior management team, the system is not a webcam facility, for data protection purposes parents will not have access to view recordings. In the event of a parent request to view footage, this will be made available to a local authority representative, the police department and Ofsted.  

Senior Management understands how to respond to requests from individuals for accessing images relating to that individual and who to seek advice from.

The equipment will be monitored regularly to ensure it is in good working order.

The CCTV is there to protect all parties, and the recordings are protected by General Data Protection Regulation 2018.

The CCTV system is checked by management every morning
The screen is switched off to support data protection when not being viewed.
All downloads will be stored securely and destroyed in accordance with archiving guidance.

Joanne Morgan (Nursery Manager) will retain all downloaded recordings on a secure password protected server, in the Managers office which is locked when unsupervised. 
Staff use of CCTV is for referring to any accidents and incidents to use as a reflective tool by key persons

CCTV is for nursery use only and used for safeguarding and training purposes.

Footage will be replayed only in the following circumstances.

A complaint
An accident/incident
Staff reflective training

Footage will only be viewed following a complaint when authorised by Management.
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