[bookmark: _Toc524963065][image: A cartoon caterpillar with text

AI-generated content may be incorrect.]Accidents and Incidents Oct 2025
In the event of an accident, a qualified first aid trained staff member will reassure and treat the child, first aid supplies are accessible in each room in the allocated first aid cupboard – Preschool’s is kept in the preschool kitchen, these are stocked and replenished after use by the room senior.  

A written record is recorded and published to parent through iconnect for signature on collection or through the parent app, it is imperative that parents are verbally told on collection about the accident and a signature obtained on the ipad.  For minor head bumps or facial injuries, a courtesy call to the parent/carer prior to publishing the accident form is necessary to reduce any unnecessary anxiety for the parent.  Please see the following procedures;

Minor Accident
If a minor accident occurs the procedure is as follows:
· Comfort and reassure the child
· The injury is then treated by a qualified first aider
· A senior member of staff assesses the injury.
· If the child receives a head or facial injury – the Parent/Carer will be informed immediately once the cause has been confirmed. 
· The child is then resettled into the group and observed every 15 minutes for a minimum of 1 hour. This is recorded as an observation of illness. 
· An accident form is completed on iconnect and shared with a senior member of staff who will then publish to parents. A reminder note will be recorded on the room whiteboard to remind any staff member handing the child over to parents at the end of their day.
· For significant accidents necessary a senior staff member will check CCTV and write a reflective summary of events to support the accident form and to reflect on the accident to ensure all further protective measures are in place. 
· CCTV may also be viewed if an incident occurs where a child has been hurt by another child.
· Key persons to call parents to hand over accident if required I.e. facial injury. Staff member must be aware of the full content of the accident details before calling parent and this must correspond with the accident form recorded onto iconnect. 
· Photographs should not be taken of the child’s injury.

Ofsted define minor injuries as:
· sprains, strains and bruising
· cuts and grazes
· wound infections 
· minor burns and scalds 
· minor head injuries 
· insect and animal bites 
· minor eye injuries 
· minor injuries to the back, shoulder and chest.

Major Accident
If a major accident occurs the procedure is as follows:
· If able to move, the child is taken to a comfortable area and treated by a first aid trained staff member.
· The first aid trained staff member will assess the situation and notify management to decide whether the child needs to go immediately to hospital or whether the child can wait for the parent/carer to arrive.
· Staff will write up their witness statements as soon as possible, on iconnect for future evidence.
· Manager at Charlie Caterpillars will inform OFSTED online.
· RIDDOR may need to be contacted if major accidents or where a child has spent over 24 hours in hospital, form to be completed online.
· In depth yellow accident form (paper based) will be completed for internal review when needed, signed by staff and parents. 

Ofsted define major injuries as:
· broken bones or a fracture 
· loss of consciousness
· pain that is not relieved by simple pain killers (if prescribed and consented for)
· acute confused state 
· persistent, severe chest pain or breathing difficulties
· amputation 
· dislocation of any major joint including the shoulder, hip, knee, elbow or spine 
· loss of sight (temporary or permanent) 
· chemical or hot metal burn to the eye or any penetrating injury to the eye 
· injury resulting from an electric shock or electrical burn leading to unconsciousness, or requiring resuscitation or admittance to hospital for more than 24 hours 
· any other injury leading to hypothermia, heat-induced illness or unconsciousness; or requiring resuscitation; or requiring admittance to hospital for more than 24 hours 
· unconsciousness caused by asphyxia or exposure to harmful substance or biological agent 
· medical treatment, or loss of consciousness arising from absorption of any substance by inhalation, ingestion or through the skin 
· medical treatment where there is reason to believe that this resulted from exposure to a biological agent, or its toxins, or infected material. 

Note:

If the child needs to go straight to hospital an ambulance will be called; 
· Management will physically check the child and authorise Key Person to call parents. Key person to complete yellow accident form. 
· Key persons are to be made aware of all accidents, the member of staff dealing with the accident, unless unqualified or agency are to call parents to hand over accident. 
· The parent/carers will be contacted and arrangements will be made to meet the parent/carer at the hospital. 
· The child’s key person will take the child’s emergency contact details and accompany the child wherever possible to hospital, but will not sign for any treatment to be carried out.
· If the child can wait for the Parent/Carer to come, then the parent/carer will be contacted and the child will be made as comfortable as possible and a member of staff will stay with them until the parent/carer arrives.
· Protective clothing is provided by Charlie Caterpillar’s Day Nursery and will be worn at all times; gloves and aprons. 
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Accident hot spotting areas will be recorded and  reviewed weekly by management in the following areas:

Scratch 
Bite
Bruise
Graze 
Bump
Fall over
Red mark
No mark
Scald
Existing Injury 

The following procedure will be followed:
· Staff will inform a senior who will go and physically check the child.
· Following checking the child the staff member will record the accident / incident on iconnect for parents to sign on collection.  
· Parents will only be called regarding the accident if the child has occurred a facial injury or a bump to the head or is significant.
· Key person will call parents to inform them of the accident. If the main contact is unavailable other emergency contacts must be called.  
· All staff must take corrective action immediately if hot spotting issues are identified.
· Management will track accidents and incidents as they occur in a weekly management report to identify hot spots, this supports actioning change as and when required.
· For children who have had 3 accidents or incidents or more in 1 month, a parent consultation must be held where an action plan is devised amongst key worker and parents to ensure all preventative measures are taken and to review these further, as these may signify underlying concerns with hearing, sight etc.  
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Incident hot spotting areas will be recorded and graphed weekly in the following areas:
 Scratching 
Biting 
Pushing
Hitting
Kicking 
Swearing 
Emotional Outburst  

The following procedure will be followed:
· Staff will record the incident on an incident tab on iconnect. 
· Management will review the findings with the key person before recording it on the MBWA, support for the child will be put into place immediately. 
· 1st incident will be recorded and parent informed, an ABC chart will be in place to support looking at triggers for better understanding of the incident. 
· 2nd incident key person will inform parents and parent leaflet will be given to help partnership working with parents.  This will support the child in stopping the unwanted behaviour by managing it the same at home as we do at nursery.
· 3rd incident, key person will arrange a meeting with parents and management to discuss further support with managing the unwanted behaviour.
· Management will prepare a report of all incidents within the setting on a weekly basis for monitoring purposes.  

Please note:  All accidents and incidents will be recorded in your child’s parent zone app, a Mr Bump sticker and accident slip will be issued for all head bumps
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